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B nacrosmee Bpems, Korna JU4HbIA HOMEP
MOOMIIBHOTO TeneoHa MOKET OBITh y JH0O0ro
YJieHa CeMbHU, OT peO&HKa /10 MEHCHOHepa, Claydau
TeNe(OHHOTO  MOLICHHWYECTBA  MHOXATCs €
KaxapIM rogoM. Kak mnpaBuio B opraHusanuu
TeNe(DOHHBIX MaxXHHALWK y4YacCTBYIOT HECKOJBKO
IPECTYITHUKOB, KOTOPBIE 3a4acTyl0 OTOBIBAIOT
HAKa3aHUE€ B UCHPABUTEIBHBIX YUPEKICHUSIX.
MoIieHHUKN ~ pa30uparoTcst B IMICUXOJOTHH, U
yYMEJ0 UCIONB3YIOT BCIO JOCTYTHYO
uHopmanuio, BKIOYAs Ty, KOTOPYIO IKEpTBa
MOIIIEHHUYECTBA HEBOJILHO BBIIAET MPU OOIICHUH.
Yame Bcero B ceTu TeNe(POHHBIX MOIIEHHUKOB
MOMA/AI0TCs TMOXKUJIbIE JIFOIM WIJIM  TOJPOCTKH,
MOCKOJIBKY ~ TOXKHIIBIE — TpakKJaHe  3a4acTylo
WCIIBITHIBAIOT YyBCTBO OJIMHOYECTBA u
W30JINPOBAHHOCTH, OHHM JIOBEPYUBBI M  JIETKO
HOJJIAI0TCSl BHYLIEHHUIO CO CTOPOHBI, a MOAPOCTKU
JIOBEPUYMBBI B CHJIy TOTO, YTO €IIE€ C JETCTBA HE
pa3y4ymiINCh MEUYTaTh U BEPUTH B JIyUllIee.

Tak 4ytOo ke  Takoe  TenedoHHOE
MOIIICHHUYECTBO?
Tenedonnoe MOIIIEHHUYECTBO —

BUJ] MOILIEHHHYECTBA B 001aCTH MH()OPMAIIMOHHBIX
TEXHOJIOTHii, B YACTHOCTH, HECAHKIIMOHUPOBAHHBIE
JNeWCTBUSL M HENpPaBOMEpPHOE  IOJIb30BaHHE
pecypcaMu M yCIOyramMH, XHUIIEHHE YYXKOro
UMYIIECTBa MJIM NpUOOpETEeHHEe IpaBa Ha YyxXKoe
UMYIIECTBO nyTéM BBO/JIa, yAaNeHHs,
Mogudukanuu  UHGOPMALUMU  MIM  JPYTOro

BMEIIATEeNBCTBA B PA0OTy CpeAcTB 00pabOTKU WK
nepeaaqn JTAHHBIX UH(POPMAITMOHHO-
TEJIEKOMMYHHUKAITUOHHBIX CETEH.

Haubonee pacrnpocTpaHeHHBIMU BUAAMHU
TesneoHHOro MOIIICHHUYECTBA SBIISTIOTCS
CJICYIOMINE:

1. [Ipocbba 0 momonu

[ToctymaeT 3BOHOK ¢ HE3HAKOMOTO HOMEpA,
U MOIIEHHHK, TPEICTABUBIINCH POJCTBEHHUKOM,
3HAKOMBIM WM  KOJUlerol  mo  pabote,
B3BOJIHOBAHHBIM  TOJIOCOM  COOOINAeT,  YTO
3a7iep)kaH COTPYIHUKAMH TOJMHUIIMA W OOBUHEH B
COBEpIIEHHH  KAaKOTO-HHOYIb  TPECTYIUICHUS:
XpaHEHHE OpYXHs WU HAPKOTHKOB, HAaHECCHHE
TEJIECHBIX TOBPEXKJICHNUHN, XYIUTaHCTBO, YUacTHE B
JTIL

[anee B pasroBop BCTymaeT BTOPOU
MOIICHHUK W  TPEICTABISCTCS  COTPYAHHUKOM
NPaBOOXPAHUTENBHBIX OpraHoB. OH yBEpEHHBIM
TOJIOCOM COOOIIIAET, YTO COBEPIICHO MPECTYTUICHHE
, ecii Bel XoTHTE TIOMOYb, HEOOXOIUMO TIPUBE3TH
OTIpPENICICHHYI0 CyMMY B OTOBOPEHHOE MECTO W
nepeaaTh KakoMy-JIH0O YelIOBEKY WM IEePEBECTH
Ha CYET C MOMOIIBIO IJIATEKHOTO TEPMHUHAIA.

JIn6o aboHEHT mMmony4yaeT Ha MOOWJIBHBIN
TeneoH cooOlIeHne C HE3HAKOMOTO HOMepa C
npoChOOIl TONOXKUTH HA ATOT HOMEp JCHEXKHbBIC
Cpe/CTBa, MPH ATOM J00aBIISETCS, YTOObI OH HE
3BoHWI. Hepenko  mo0aBisiercss  oOparieHue
«Mam
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Bo3MoxxeH BapuaHT, Korja MOIICHHUK,
IIpeICTaBUBLIUICS paboTHUKOM
[IPAaBOOXPAHUTEIBHBIX OpPraHoB, COOOIIAaeT o
BO30Y)KICHWU  YIOJOBHOTO Jena B Bamem
OTHOILIEHWU U TpeOyeT J[EHbI'M 3a «pelleHue
BOIIPOCa» O €ro MpeKpalleHuu.

B umensx mnpenorBpaiieHUs NPECTYNHbIX
NEUCTBUM B 3THUX CllydasxX HEOOXOAMMO IpepBarh
pasroBOp U MEPE3BOHUTH TOMY, O KOM HJET pEub.
Ecnu tenedon oTkiou€H, nocrapaitech cBA3aThCs
C €ero KoJuleramH, JpY3bsIMH U POJCTBEHHUKAMU
Ui yTOUHEeHUs uH@opmanuu. Taxke HeoOX0IuMO
NecTBOBaTh W IMpHU TMOITYYEHHH COOOLIEHHS O
npobiemax.

B pasroBope ¢ fk0oObI ¢ INpeacTaBUTEIEM
MIPaBOOXPAHUTEIbHBIX OpPraHoOB, CIPOCUTE, U3
Kakoro oH otaeneHus nonuuuu. Ilocne 3BoHKa
cnenyer HaOpath «02», y3HaTh HOMEp ACKYPHOU
4acTH  JAHHOTO  OTHEJNICHHA W YTOYHMTH
uHpopmaruio (Hanpumep, ACUCTBUTEIBHO JIH
POACTBEHHMK WJIM 3HAKOMBIH JOCTaBJIEH TY/A).

2. MomeHHHYeCTBO ¢ 0aHKOBCKHMH
KapTamMHu

Ha Tenedon mnpuxomutr cooOiieHue o
OJ0KMpOBKE OAHKOBCKOM KapThl U IpeJiaraercs
OecIuIaTHO IO3BOHUTh Ha OIPEIEICHHbI HOMeEp
JUIs1 TIOJTy4€HUs TOAPOOHOM HHpopMaLuu.

Korna aOOHEHT 3BOHUT MO YyKa3aHHOMY
TenedoHy, MOLIEHHUK COOOILAET, YTO Ha CEpBEpe,
OTBEYAIOLLIEM 3a o0cCITy>)KUBaHHE KapThl,
npousomen cOoi, a 3areM MPOCUT COOOLIUTH
HOMEpP KapThl 51 ITNH-kon JUISt ee
IepeperucTpanum.

Bo3MoxxeH BapuaHT, Korja HPECTYIHUK,
MPEJCTaBUBIIUCH PAOOTHUKOM OaHKa, caM 3BOHHT
abonenty c¢ unenpto momyuenus [IMH-konma
0aHKOBCKOW KapThl.

C wnenpro NpenOTBpAIIEHUs IMPECTYIHBIX
JICUCTBUI HHMKOMY HE COOOIIAalTe pPEKBU3UTHI
OankoBCcKkOoW KapTel. Hu onmHa opranusanus,
BKJIOouas OaHk, He BmpaBe TpeboBath [IMH-kog.

Jns  Toro, 4YToObl MPOBEPHUTH MOCTYNHBUIYIO
uH(pOpMAITHIO 0 ONOKMPOBAHUH KapThl,
HEOOXOIMMO TMO3BOHUTh B KIHMEHTCKYIO CIYXOy
nojepkku 6anka. Ckopee Bcero, TaM OTBETST, YTO
HUKaKuX CcOOCB Ha cCepBepe HE MPOUCXOAWIO, a
OaHKOBCKasi KapTa MpPOJOJDKAET OOCITYKUBATHCA
OaHKOM.

3. 3BOHOK Ha IUIATHBIA TeJie()OHHBIN
HOMeEp

AGoHeHTy mpuxomuT SMS ¢ mpocwkOoit
NEPEe3BOHUTh HA YKa3aHHBIH HOMEpP MOOWIHHOTO
tenedona. Ilpocrba MoxeT OBITH 00OCHOBaHA
A1000M MPUYMHON — TMOMOIIL JpPYyTy, U3MEHEHHE
Tapu(oOB CBSI3U, MPOOJIEMBI CO CBS3BIO WIH C
OaHKOBCKOW KapToil M Tak najiee. [locie Toro kxak
a0OHEHT TMepe3BaHUBAET, €ro JOJNro Jep’kaT Ha
JVMHUH, U, KOTJAA OH OTKJIFOYAeTCs, TO OKa3bIBaeTCs,
YTO C €ro c4€Ta CIUCAHbl KPYIHBIE CYMMBIL.

C uenplo0 TPenoTBpAIICHHS] MPECTYIHBIX
NEUCTBUII  PEKOMEHIyeTCs He 3BOHUTH IO
HE3HAKOMBIM HOMEpaM, IOCKOJIbKY CYIIECTBYIOT
CEpPBUCHI C IUIATHBIM 3BOHKOM (Yalle BCEro 3TO
pa3BJeKaTeNbHbIE CEPBUCHL, B KOTOPBIX YCIyTU
OKa3bIBAIOTCS MO TenedoHy, U OMOIHUTEIHHO
B3MMAaeTCs IUlaTa 3a caM 3BOHOK). MOIIEHHUKU
PETUCTPUPYIOT TaKOW CEpPBUC M PACHPOCTPAHSIOT
HOMep 0e3 TpeayINpekIeHUs O CHITUU IUJIaThl 3a
3BOHOK.

4. Beiurpoim npusa

Ha MoOwibHBIA TenepoH HPUXOTUT CMC-
COOOIIeHNE O BEIMTPAHHOM IpH3€e JINOO MOCTYMaeT
3BOHOK C I103JpaBJICHUEM B BBIUTPBILIE B JIOTEPEE,
aKIUM WU T.I. U HEOOXOJUMOCTH CBSI3aThCS C
«mpu3oBbIM» oTaenoM. Ilocne Toro, kak Biajenen
TeneoHa CBI3bIBAETCSI C aBTOPOM COOOIIECHUSA
(«IpU30BBIM»  OTZENOM), €ro yOexnpawT B
YECTHOCTH aKIMH M COOOIIAIOT, YTO HEOOXOIMMO
IPEBapUTEIbHO  OIUIATUTh  COMYTCTBYIOIIYIO
YCIYTy WU TIOJOXOAHBIA HAJOT Yepe3 CUCTEMY
JICHEKHBIX M1EPEBOJIOB.

Ecan Bel y3Hamm o npoBeAcHUM JIOTEpEn
TOJIbKO B MOMEHT «BBIMTPBILIA», U IPU ITOM paHee
Bbl He 3amonHsuIM 3asBKYy Ha y4acTHE B HEW H
HUKAaK He TOATBEpXkJald CBOE ydacTHE B
PO3BITpBIIIE, TO, BEpOsiTHEE Bcero, Bac mbiTatorcs
06manyTh. OdopmiieHrEe TOKYMEHTOB U YYacTHE B

5. Akuus oneparopa MOOMJILHO CBSI3H

AOGOHEHT mony4aeT cooOIleHue o0 akIuw,
MPOBOAMMOIl  €r0  MOOWJIBHBIM  OIEPaTOPOM.
Hanpumep, mnpeanoxeHne MOAKIIOYUTE HOBYIO
OKCKJIIO3UBHYIO YCIYTY, TMONXY4YHTh Ha KaKOW-TO

IIEPUO/I BPEMEHU BO3MOKHOCTb OCYIIECTBISATh
OecrutaTHble 3BOHKHU 110 CTpaHe u apyrue. OnHaxo,
JUISL 3TOTO €My He0OXOAMMO BCETO JIUIIb OTOCIATh
B CiIyk0y UWH(MOPMALMOHHON TOIJIEPKKU IO
COOOIICHHBIM Tene(oHaM KOIbl HECKOJIBKUX KapT
omiarel. ECTECTBEHHO, MOTOM BBISCHSAETCS, YTO



OlepaTop pEKJIaMHBIX AaKIUi He MPOBOIAWI, a
KapThl OIUIATHI MOTIOJIHUJIM CUYETa MOIIEHHHUKOB.

B mensx mnpenoTBpamieHHs MPECTYMHBIX
JEeUCTBUI HEOOXOIUMO MEPE3BOHUTH MOOHIBLHOMY
orepaTopy Uil YTOUHEHHs IPaBUJI aKIUH, HOBBIX
TapuOB W YCIOBHH TPEIOCTABICHHUSI MOOHMILHOM
CBSI3HU.

6. On0o4HbII NepeBo] cpeacTB

AOonenty mnpuxogut SMS-cooOmenune o
MOCTYIIJICHUHA CPEJICTB HAa CYET, MEPEBEICHHBIX C
MOMOIIBIO ycIayrd « MoOMIbHBIN nepeBoy 100 ¢
TepMuHana omiar ycayr. Cpasy mocie 3Toro
MOCTYNaeT 3BOHOK, YTO Ha CuYeT OMMOOYHO
MepeBe/ICHBI JICHBI'H H MTPOCAT BEPHYTh UX OOPaTHO
TeM ke «MoOWIbHBIM  TEpeBOAOM»  JIHOO
[IEPEBECTH Ha «IpaBWIbHBIN» Homep. Ilocne
NepeBosa, Takas ke CyMMa CIHCBIBAETCS CO CUeTa
aOOHEHTa, TaK KaK MOILEHHMK, HCIONb3ys UYeK,
BBIIaHHBIN IIpU TEPEBOAE JEHEr, oOpalmaercs K
omeparopy ¢ 3asBieHHeM 00 OmUuOOYHOM
BHECEHUM CPEJCTB U MPOCHOOH MepeBecTH MX Ha
CBOM HOMEP.

B nensx mnpenoTBpallieHHsl MPeCTYNHBIX
NefCTBUIl He IoajgaBaliTech HAa OOMaH "
MONIPOCUTE 3BOHMBILEIO BOCIOJIb30BATHCS YEKOM
i BO3Bpara  OHIMOOYHO  INEpPEeBEICHHBIX
JICHEXKHBIX CPEJICTB.

7. KommeHcanmsi 3a JieKapCTBeHHbIe
npenaparsl

Ilocne 3aka3a mo moyre cpejacTBa JUis
YAYYIIEHUS 30pOBbsl IOCTyHaeT 3BOHOK IO
TenedoHy, B XOA€ KOTOpPOTO  HEHM3BECTHBIH

(Hammpumep, peACTaBUTENb MUHHUCTEPCTBA
3paBOOXPAHEHUS, HaJIOTOBBIN MHCIIEKTOP,
COTPYAHHUK  TPAaBOOXPAHUTENBHBIX  OPraHoB)

cooO11aet, 4ro MpUOOPETEHHBIN mpenapaTr SKOObI
OKa3zaJics TOAJENKOW M MOKyHaTeiaro IOJO0XKEeHa
KOMIIEHCAllMs, HO, YTOOBI MOJyYUTh ITH JAEHBIH,
HEOOXOMMO 3aIUIaTUTh MOJOXOAHBIM Halor ¢
CYMMBI M YKa3bIBaeTCs HOMEp C4eTa, Ha KOTOPBI
HEOOX0IMMO MEPEBECTH JICHBIU.

B mensx mnpenoTBpamieHusi MPeCTYMHBIX
JeWCTBUI HEOOXOOMMO NPEKPaTUTh Telne(OHHBIN

pasrosop )YraHU3aLuIo,
IPEJICTAE J€1CTaBUIICS
3JI0yMBbIL

? ; z )PMaLIUH.

| e

8. Teneonnbie BUpPYyCHI

Ha tenedoH a0OHEHTa
OPUXOAMUT COOOIICHUE, ISl TMOJMyYeHUsT KOTOPOTro
HEeoOXomuMoO  mepedtu 1o cchuike.  llpwm
BBINIOJTHEHUM JAHHOM KOMaHIbl Ha Tene(oH
CKauMBaeTCs BUPYC U MPOUCXOAUT IMOCTENEHHOE
CIIMCAHUE C HEro JICHEKHBIX CPE/ICTB.

Taxke BO3MOXKHO, YTO MPU 3aKaze KaKoii-
aub0  yCIyrM 4epe3  «IKOObD»  MOOMIBLHOTO
oreparopa WM TMpPU CKAauMBaHUU MOOUIHLHOTO

MIPUIIOKCHUS a0OHEHTY MPUXOTUT
npenynpexaenue: «Bbel coOupaeTech OTNPaBUTH
COoOOIICHUE HAa KOPOTKHH HOMEpP ..., JJIA

MOJATBEPXKICHUS ONEPalliU OTIPABBTE COOOIIECHHE
¢ mudport 1, mis ormensl ¢ mudpoir 0». Ecnm
corace TOJYy4eHO, TO ¢ TelnedOHHOro cuera
OyayT CIIUCAHBI JICHBTU.

MolieHHUKHA ~ UCTONB3YIOT — CHEIHANIbHbIE
OpPOrpaMMbl,  TIO3BOJISIONIME  ABTOMATUYECKU
TeHepUPOBaTh  THICSYM  TaKUX  COOOIIEHUH,
CIIEICTBUEM YETrO SIBISIETCS CIHCAHHE CPENICTB C
TeneOHOB.

B umensx mnpemoTBpaieHUss MPECTYMHBIX
JIEUCTBUN HE MEPEXOAUTE MO TAKUM CChLUIKaM U HE
3BOHUTE Ha HOMEp, C KOTOPOTO OTIPABIEHO
cooOrieHue.

TenehoHHOE MOIIICHHHYECTBO HE CTOUT HA
Mecte. [IpecTynmHUKM TMOCTOSHHO MPUIYyMbIBAIOT
HOBBIE CIIOCOOBI OTheMa JcHEr. B 3Toi cBa3m
TOJIBKO OJTUTEIHLHOCTh TOMOXKET HE CTaTh >KEPTBOM

37I0YMBIIIIJICHHHUKA.
Ecnu sxe Bor cranu xepTBoii TeneoHHOTOo
MOIICHHHKA cleayer HE3aMeUTUTETHEHO

obpatut ueM.

Teaedonnl I'Y MBJI Poccuu mo
HNpkyrckou odnacTu

02, ........




